WE ARE HIRING!

it

OPERATIONS MANAGER

The Oparations Mandger would be the immediate daputy to the General Manager and should ke alle Lo provide effective leadership to
the team and his un-stinted support to the Generol Manoger ond the owning compony by the culmination of his exernplary leodership
qualities, knowledge/ skills and pecple development abilities.

Ideal candidates should have rot less tahn 03 years of axperience in a similar capacity or a head of o departrment in a 03 or 04 star
class hotal.

Age bolow 45 years.

Praference will be given to those who passess @ Degree/ Diplamd in hespitality mancgement or similar quatificotion from a reputed
hiotel school.

FRONT OFFICE MANAGER

DUTIES AND RESPONSIBILITIES:

Supporting tranning and supsrvising front office statf

Ensuring thot all customer-reloted tasks are handled acouwralely and on time Lo improve guests experence.
Hondling custamer complaints and special requests.

schaduling staff shifts and managing other HR-reloted tasks

Maintaining an orderly oppearance throughout the reception area

Manitoring stock and ordering office supplies, including stationery and information leafiets.

Praparing rmonthly rmonagement reports on custamer leedback, baokings ond cancellotions.

rmanaging the departimeant budget.

Updating files and records,

Enfarcing all cosh-hondlling, checking ond credit proceduras

PROFILE SPECIFICATIONS:

A minimum 02 vears of expenencs in a simiar capacity ina star-class hotel,

Age below 45 yadrs.

Fraference will be given to those who possess o Degree/ Diploma in Hospitality Manogement or similar qualificotions from a reputed
hotel sehool,

Greot intarparsonal ond communication skills.

Execellent problerm-solving skills.

The ability to rermain pesitive and focused in a fost-paces envirenment.

ASSISTANT FRONT OFFICE MANAGER

DUTIES AND RESPONSIBILITIES:

supporting tranning ond supervising front office stoff

Enzuring that all customer-reloted tosks are hondled oocurotely and on time to improve guests experience
Handling custorner complaints and special requests.

Schaduling stalf shifts and managing other HR-related tasks.

Maintaining an arderly oppearance throughout the reception area

Mondtoring stock and ordering office supplies, including stationery and information saflets,

Fraparing monthly management reports on customer feedbock, bookings ond cancellations,

managing the department budget,

Updating files ond records

Enforcing oll cash-handlling, checking ond credit procedures.

PROFILE SPECIFICATIONS:

A rminimum 02 years of experience in @ similar capacity ina stor=class hotel

Age below 45 years

Freference will be given to those who passess a Degree/ Diploma in Hospitality Management or similer qualifications trom a reputed
hotel school,

Greal inter personal and communication skilis.

Exgcetlent problenn-solving skills.

The abliity to remain positive and focused in a fost-paces environment

EXECUTIVE CHEF

Exacutive Chef baars overall respensibility for day te day operations in the kitchen & respensible for all food praduction including that
used for restaurents, banquet functions and other outlets. Selected condidates should schedule and coordinate the work of chefs, cooks
and other kitchen employess to ensure thot food preparation in economical and techhically correct and within buedgeted labor cost
goals.

DUTIES AND RESPONSIBILITIES:

The ability to manage in @ driverse envirenment with o focus on client and customer services is assantial to success in this role
Pravious experiencs with controlling food and labour costs, demonstration cooking, menu development and development of culinary
tacarn prodermad,

Knowledge of Western, Eastern, Arabic, Chinese, Jopanese and Thai culsine with modern culinary skills.

should overses special catering events ond may also offer cullnary instruction and or demenstrate culinary technigues.

Train and manage kitchen personnal and supervize] coordinate all relotad culinary activites

PROFILE SPECIFICATIONS:

The ideal candidate will possess a reloted culinary Degree of Diploma with 05 years o more yedrs of industry and eulingry
management experience

Have g proven track record,

Abzolute intagrity and gaod wiork relotad referances.

Age below 45 years of age with professional attitudes.




