BE A PART i ’Il !I‘
OF A WINNING TEAM! | GM

Melna is a diversified and rapidly expanding business venture specially leading in livestock
and agriculture. All its products have established a reputation for quality and the company
always strive for excellence by offering the best for consumers and employees in the
organisation.

SENIOR IT EXECUTIVE

Act as the primary contact between ERP service providers and intemal ERP end
users including Management.

Identify and analyze new business requirements and execute change reguest man-
agement with ERP Service Provider.

Implementation of ERP system, provide training, prepare user guide, end-user
support, and reports customization.

Report all system-retated issues/bugs to the ERP service provider in a timely manner
and follow up until resolution,

Maintain all system related documentation and coordinate approvals between ERP
service Provider and Management.

Support to Representatives, Sales Executives, and Distnbutors for related day today
issues/ clarification regarding SFA application.

Crversee the implementation of new technologies and systems, ensuring minimal dis-
ruption to business operations.

Collaborate with other depariments, particularly finance, to ensure |T solulions meet
business needs.

QUALIFICATIONS AND EXPERIENCE:

Degree in ICT or relevant qualification with a Minimum 05 years' experience in similar
capacity.

Should have a minimum of 03 years' of experience working as a coordinator on [T
implementation / Support projects preferably on ERP-related projects.

Excellent communication and interpersonal skills.

Experience in financial IT systems or a background in finance is a significant
advantage.

Flease forward your comprehensive resume with a recent photograph along with the
names and contact details of two non-related refereses within 7 days of this advertise-
ment. You are requested to mention the position applied in the subject line of the
email,

Send your CV to: careers@nelna.lk
Em 0D
Nelna Group Of Companies
No. 03/A, Hathduwa Estate,

Ranwala, Meethirigala.



