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IN CASE OF EMERGENCY

Be a part of the revaolution in the Srilankan
Pre -Hospital Care Emergency Response

Ambulance Service

Chief Operating Officer (COO) - 1990 Suwa Seriya Foundation
Location: Colombo, Sri Lanka

The Role

The 1990 Suwa Seriya Foundation seeks a dynamic and experienced Chief Operating Officer (COO) to
join our leadership team. The COO will oversee our operational procedures, ensuring the delivery of
high-quality emergency medical services across Sri Lanka, and report directly to the Chief Executive
Officer. This role is pivotal in driving operational excellence, fostering innovation, and enhancing our
emergency medical respanse capabilities.

Key Responsibilities

* Lead and manage the foundation's day-to-day operations to ensure efficient and effective delivery of
services.

* Oversee the operational performance of our ambulance services, including response time optimization
and service quality.

» Drive technological innovation within our emergency medical services, leveraging the latest in medical
technology and IT solutions.

« Develop and implement operational strategies that align with our mission to provide free, high-quality
emergency medical assistance island-wide.

« Ensure robust training programs for our emergency medical technicians and call center staff,
emphasizing medical expertise and compassionate service.

= Cultivate partnerships with government institutions, international donors, and local communities to
enhance the foundation's impact and reach.

« Oversee financial management, including budgeting, forecasting, and ensuring the sustainability of the
foundation's services.

Qualifications

* A Bachelors and Master's degree,

* At least 5 years of management experience

* Proven track record of operational excellence and innovation.

* Strong leadership skills, with the ability to inspire and motivate a diverse team.

* Strong understanding of emerging technologies, including artificial intelligence, and data analytics.
Excellent communication and interpersonal skills, with proficiency in English, Sinhala, and Tamil
being highly desirable.

« Demonstrated ability to navigate complex government and donor relations.

Join Us:

Be a part of a team that is making a lifesaving difference across Sri Lanka. At the 1990 Suwa Seriya
Foundation, you will have the opportunity to lead initiatives that provide critical emergency
medical services to millions. If you are passionate about healthcare innovation and operational
excellence, we would love to hear from you.

Application Process:
Please submit your application, including a CV and cover letter, detailing your experience and how

you can contribute to our mission, to COO.HR@1990.1k

Deadline for Applications: 11.05.2024
The 1990 Suwa Seriya Foundation is an equal opportunity employer. We celebrate diversity and
are committed to creating an inclusive environment for all employees.




